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If you have denied camera and mic permissions, follow the steps given on your screen to reset the permission.

For Android Devices

 

  For Safari and Mozilla browsers 

 These browsers tend to ask for camera/mic permission every time you refresh the browser. Make sure you

always "allow" the permission.



If you are unable to see yourself on the screen or hear, refer to I can't see or hear myself.

http://patient-help.eclinic.org.uk/5e7469946e121c123ff04493

